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Self-Service Student Guide 
 

What is Self-Service?  

Self-Service is the web interface that allows students to check your degree 
progress, register for classes, check grades, check financial aid status and awards, 
and also pay for classes. 

 

Log in to Self Service 

Click Self-Service on McDowell Tech homepage (www.mcdowelltech.edu). 

 
 

 

 

 

 

 

 

  

 

    

 

Enter your user name and password. 

 

*This is the same as your WebAdvisor 
login. 

 
 Click here if you forgot your login 

credentials 
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Plan & Register for Classes 

 
To plan & register for classes click Student Planning. 

 
 
 

 

 

 

 

 

 

 

 

 

View Your Progress 
 

Click View your Progress. 

Here you can view classes that you are currently in, classes completed, and courses needed.  

*This is also known as your Degree Audit or Degree Evaluation.  
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1.) To add a course to your plan for registration, click the course prefix (e.g. ENG-112).  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.) Click Add Course to Plan to plan a course for a future term outside of pre-registration 
period or click “View Available Sections for ____” to select a specific course section 
during a pre-registration period.  
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3.) Use the drop down menu to select which term you are planning for registration and click Add 
Course to Plan.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ALL PLANNED COURSES MUST BE APPROVED BY 
YOUR ADVISOR BEFORE YOU CAN PROCEED TO 

REGISTER. 
 

 

Plan & Schedule 
 

Once courses are planned AND approved, Click Plan & Schedule from the Student Planning menu. 
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1.) Click Schedule tab and select the Term by using the arrow buttons. 
 

2.) Select the course you want to register for. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.) The section details screen will pop up explaining the course and what pre-requisites are 
needed.  If you have completed these pre-requisites; select a Grading option (Grade- for Credit 
or Audit –no credit) and then click Add Section. 

 

 
Look for the green check mark to confirm you are 

successfully registered. 
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Print your Schedule 
 

1.) Click Student Planning. 
2.) Click Plan your Degree & Register for Classes. 
3.) Click Schedule. 
4.) Click Print. 
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Grades 

You can check your grades by semester. 

1.) Click Grades 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.) Select term to view grades. 
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Student Finance 

 

Click Student Finance. 

Here you can view your account summary, set-up a payment plan, or pay your balance in full with a 

credit card. 

 

 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
*For a tutorial on making a payment refer to McDowell Tech’s Self-Service webpage. 
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Financial Aid 

The Financial Aid menu will show your progress and award of FAFSA, Pell Grant, etc. 

 

 

 

 

 

 
 

 

 

 

 

 

View your checklist and submit required documentation. 
 

If MTCC has not received your FAFSA, you will see the “Action Needed” below. 
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Award Letter 
If you have been awarded financial aid, your award letter will be available here. 

 
1.) Click Financial Aid. 
2.) Click Award Letter. 
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Forgot User Name or Password? 

From the Self-Service sign in page click the link “Forgot your user name or password?” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

User Name 
 

Enter First Name. 
Enter Last Name. 
Enter MTCC Email Address. 
Click Submit (you may have to click out of  
the address box to submit). 
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Password 
 

Enter User Name.  
Enter MTCC Email Address. 
Click Submit (you may have to click out of  
the address box to submit). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Questions? 

 

Planning/Registration: Contact your Advisor 
Grades: Contact your instructor 
Student Finance: Contact the Business Office at 828-652-0696 
Financial Aid: Contact the Financial Aid Office at 828-652-0602 or 828-652-0624 
Self-Service User Name/Password: 828-652-0622 or 828-659-0444 
 
 
 

 

 

 


